Jorosop Ne
r. MuHck « » 2025 1.

, IMEHyeMoe B JanbHeieM «McnoiHuTensy, B
JMLEe , JEMCTBYIOILETO Ha OCHOBaHUHU
, C OJIHOW CTOPOHBI, U OTKPBHITOE AKIIMOHEPHOE OOIIECTBO
«benopycckuii Mexx0aHKOBCKUIN pACUETHBIM LIEHTP», UMEHYEMOE Jlajnee «3aKa3uuk», B
JMLE , JCUCTBYIOILETO Ha OCHOBaHUHU
, C Jpyroil CTOpPOHBI, a BMecTe HMeHyeMble «CTOPOHBI»,
3aKJIIOUMIIM HACTOSIUI JOTOBOP O HUKECIEAYIOLIEM:

1. IIpeameT norosopa

1.1. Wcnonuurtenb mNpuUHUMaeT Ha ceOs o00sA3aTenbCcTBa BBINOJHUTH PabOTHl  TIO
OpraHM3alMH TTOAKIIOUEHUS 3aKa3urKa 10 BOJIOKOHHO-ONITHYECKON JIMHUH CBSI3H (J1anee
— BOJIC) u okazanuio yciayr mo oOecrnedeHHIo mepenadn JaHHbIX 3akazuuka (Janee —
ycayra) no BOJIC na yyactkax cornacHo Cnenudukanuu (Ilpunoxenue 1 xk HacTosimemy
noroBopy) u Cxembl opranuzauuu noakiatoueHust (Ilpunoxenue 5), sBistoiencs
HEOTHEMJIEMOW YAaCThI0 HACTOSIIErO JIOTOBOpa, a 3aKasuuK O0sM3yeTcs NpPUHATh U
OIUIATUTh YCIYTH U BHIMOJHEHHBIE PAOOTHI COTIIACHO YCIOBUSIM HACTOSIIETO 10IOBOPA.

2. O013aHHOCTH CTOPOH

2.1. Hcnonnumensy 0oa3an:
2.1.1. Hauatb oka3zaHue yciyru 1o 2 (IByM) Tpaccam ¢ MpeaocTaBiIeHUEM He MeHee 38-
MU OJIHOMOJIOBBIX BOJIOKOH C BO3MOKHOCTBIO YBEIMUEHHUS KomyecTBa B Kax 10l BOJIC,
— ¢ 18.04.2025 u oka3pIiBaTh yCIYTy MO OOECIEUEHHUIO Mepeayu JaHHBIX 3aKa3uuKa B
cootBercTBUU ¢ Cornamenuem o0 ypoHe oOciyxuBaHusi (SLA) (Ilpunoxenne 3 k
HACTOSIIIEMY JIOTOBOPY).
Texnuueckue TpeOOBaHUS K YCIOyre MepeAadd JaHHbIX ¢ ucnojib3oBaHueM BOJIC
cornacHo [Ipunoxenuto 4 x [Jorosopy.
2.1.2. 3apanee (He mo3aHee 3-x pabounx JHEH) NpeayNnpexIaTh 3aKa3uyuka o MPOBEICHUN
NpOoMIAKTUYECKUX WM JIPYTHX PETJaMEHTHBIX paboT, CBA3aHHBIX C OTKIIOYCHHEM
JIMHUM CBSI3U MOCPEJICTBOM HampaBliieHUs: cooOmienus no e-mail: lan@bisc.by.
2.1.3. O6ecnieunTh HAJTMYKE B ITATE HE MEHEE TPEX CEPTUPHUIIMPOBAHHBIX CIEIUATICTOB
0 MOHTaXy  BOJIOKOHHO-ONTHYECKUX JIMHUU  CBSI3M, C  INPEJOCTABICHUEM
COOTBETCTBYIOLUX CEPTU(PUKATOB U CBUJETENIBCTB.
2.1.4. OGecnieunTh HaJIM4YKUE HEOOXOAUMOIO MOBEPEHHOIO 00OPYIOBaHUS JJII MOHTAXa,
BOccTaHoBJIeHUs U TectupoBanust BOJIC.
2.1.5. O6ecrieunTh HANMUYNE KPYTIOCYTOYHO (DYHKIIMOHUPYIOMIEH CITyKObI TEXHUYECKOU
noanepxkku (Service Desk).
2.2. 3aka3zuuk ooda3an:
2.2.1. CBoeBpeMEHHO MPOU3BOAMUTH OIUIATY YCIYTH, NpeaocTasisieMoil McnoaHutenem
10 HACTOSIIEMY JOTOBOPY.
2.2.2. Coobmath  TeXHMUECKOMY  TmepcoHany  HMcmomHuTens O  BO3HHUKIIHMX
HeucnpaBHocTsx ~ BOJIC  mo  rtenedoHamM  W/WMIM  DJNEKTPOHHOM  TouTe:

, e-mail:

3. CTOUMOCTD YCJIYT M NOPAIOK PACYETOB


mailto:lan@bisc.by

3.1. Ha maTy 3akitoueHHsI HACTOSIIETO JOTOBOpa O0IIas CyMMa JOTOBOPA 3a MEPHOJ C

. o . (BKJIFOYHMTEIBHO) COCTABISIET
( ) Gemopycckux pyonein koreek, ¢ yuerom HJIC mo
CTaBKe % B pa3zmepe 0eopycCKUx pyoIIeH.

CyMMa exxeMecsiluHOM IiaThl 1o HacTosimeMy aoroopy 6e3 HJIC paccuuteiBaeTcst mo
dopmyne: S= P*k/km, roe S —cymma exxemecsiuHolt 1uiatel, P - cTomMmocTs mepenauu
nauHbeix Mo BOJIC 3a 1 BosokHO/KmitomMeTp, k/km — KOJIMYECTBO BOJIOKHO/KHIIOMETPOB
ONTHUYECKUX BOJIOKOH.

CyMma exeMecsuHOW IUIaThl 3a OKAa3aHHYI0 110 HACTOSIIIEMY JOTOBOPY YCIYIy
UCYHCIIICTCS MCXOMs W3 Tapuda Ha OOeCredeHHe Tepeavyd JaHHBIX, YTBEPKICHHOTO
[Ipeiickypantom Vcnonautens © JEUCTBYIOIIETO HAa JaTy OKa3aHWs  YCIYTH,
XapaKTepUCTUK ydacTKa nepenayu JaHHbIX cornacHo Cnenudukanuu (Ilpunoxenne 1
HacroseMy 1orosopy), [Ipotokona cornacoBanus noroopHoit nensl (Ilpunoxenue 2 k
HacToseMy noropopy) u Cornamenus 06 ypoae oociyxuBanus (SLA) (Ilpunoxenue
3 K HaCTOSIIEMY JIOTOBOPY).

Ha cymmy exemecsuHoi muiatel Hauucisiercs HJIC mo craBke yCTaHOBICHHOM
3aKoHO/aTeNbCcTBOM Pecmybnuku benapyce.

3.2. Omiara 3a OKa3aHHYI YCIYTy HPOU3BOAMUTCS 3aKa3YMKOM IYTEM IEPEUHCICHUS
JIEHEXKHBIX CpPEJICTB Ha pacueTHbId cueT McmonmHuTens eXeMecsuyHO B TedueHue 15
(msTHanUATH) OAHKOBCKUX JHEM C MOMEHTa TMOAMHCAHHUS CTOPOHAMH AKTa CJadu-
MPUEMKH OKa3aHHBIX yCIIYT.

3.3. CTouMOCTh YyCIyTH MOXET ObITh H3MeHeHa McronmHuTenem mno cornamnieHuto CTopoH
MyTEM MOANKMCAHUS JOTOJHUTEIBHOIO COTJIAIICHHS K HACTOSIIEMY JOTOBOPY.

4. Ilopsiaok caauM-IPUEMKH OKA3aHHBIX yCJIYT
4.1. AKT cpaun-npHEMKH OKa3aHHBIX YCIYT, MOANUCAHHBIA cO CTOpOHBI McnomHuTens,
nepeaaeTcs 3akazyuKy 10 5-T0 YUCia MECsIa, CIEeIyIOIEero 3a OTYeTHhIM. JlaToil cnauu-
OPUEMKH YCIyr SBISIETCS TMOCJIEIHUN KaJeHJIApHbIA JIeHb KaXJ0ro Mecsia, 3a
uckioueHueM nmyHkra 4.4 u 4.5 Jlorosopa.
4.2. 3axa34yuK B TeUEHHE 5-TH pabOUYUX JIHEH C MOMEHTA IOIY4YEeHHUS aKTa CIaYU-IIPUEMKH
OKa3zaHHbIX yciuyr oT MHcnonHurens o0s3aH moamucarh akT JUOO HANpaBUTh
MOTHBHUPOBAHHBII OTKa3 B €r0 MOMUCAHUU.
4.3. Ecinm HcnonHurtens B CpoK 1O 25-ro 4mciaa MecCsLa, CIEAYIOLIErO 3a OTYETHBIM
MecslleM, HEe MOJy4HJI MOANMUCAHHBIN (-bl€) CO CTOPOHBI 3aka3zuuka akT (-bl) CHAYHU-
IPUEMKH OKa3aHHBIX YCIYT, MPETEeH3U 0 00bEMY M KaueCTBY OKAa3aHHBIX YCIYT W/WIU
MHOI'O0 MOTHBHPOBAaHHOI'O OTKa3a B MOANMCAHUU akTa (-0B), akT (-bl) cHaYU-IPUEMKHU
OKa3aHHBIX YCIYl CYMTAIOTCS IOJIYYEHHBIMH 3aKa3uMKOM, a YCIYIrd OKa3aHHBIMU
Wcnonnurenem HaaiaexamuM o0Opa3oM M NOAJEXKAT OIUlaTe 3aKa3yMKOM B IIOJHOM
pa3mepe. [locne yka3aHHOTO cpoKa MPETEeH3UU MO 00BEMY U KaueCTBY OKa3aHHBIX YCIyT
HcnonaurenemM He NPUHUMAIOTCS U HE PACCMAaTPUBAKOTCSL.
4.4. B cnyuae npenacraBiieHUs1 3aKa3uMKOM MOTHMBHPOBAHHOI'O OTKa3a B IMPUEMKE YCIIyT
Croponamu B TedeHue 5 (msATH) pabouMX JHEH COCTABISETCS JBYXCTOPOHHUN AKT
3aMeUYaHMui ¢ IepeyHeM HEOOXOAUMBIX PadOT U CPOKOB MX HCIIOJIHEHUS.
4.5. UcnonHuTens B T€YEHHE CPOKA, YKa3aHHOTO B AKTE 3aMe4aHui, 00s13aH yCTPaHUTh
BCE 3aMEUaHusl, IepeurciieHHble B AKTE 3aMeUaHui, 3a CBOM cueT. J{aToil cjaun-npuemMku
YCIAYT TOCJE YCTPAaHCHMS 3aMEUaHUi ABJISETCS JaTa, yKa3aHHas B AKTE 3aMe4YaHUM C
OTMETKOI 00 ycTpaHeHuH, noanucanHas ooenmu CTOpoHaMu.



5. OTBETCTBEHHOCTH CTOPOH.
5.1. B ciyyae HeucnosiHEeHUsI 0053aTeIbCTB, MPEAYCMOTPEHHBIX myHKTamu 2.1.1, 2.1.2
HACTOSIIET0 JOTOBOpa, 3aKa3uuK BIpaBe TpeOoBaTh OT McmomHuTens yriaTel MEHU B
pasmepe 0,15% oT cyMMBI €3keMECSTUHOrO IIJIaTeXka 3a YCIYTy I10 I0r0BOPY 3a KaXKIbIH 4ac
IIPOCPOYKHU.
5.2. B cnydyae HEUCHONHEHUS WJIM HECBOEBPEMEHHOTO WCIOTHEHHUSI 0053aTeNbCTB,
PEyCMOTPEHHBIX II. 3.2 HACTOSIIETO JI0ToBOpa, McmomHuTens BIpaBe TpeOOBaTh OT
3aka3uuka yraTel eHu B pasmepe 0,15% oT HeCBOEBpEMEHHO OIJIaY€HHON CyMMBI 32
KQKJIbIH J€Hb TPOCPOUKHU.
5.3. CropoHbl HE HECYT OTBETCTBEHHOCTb 3a IOJHOE WM YaCTHUYHOE HEUCIIOJIHEHUE
MPUHSATHIX Ha ce0s1 003aTEILCTB, €CIIM TAKOE HEUCIIOJHEHHE MMPOU30IILIO IO BUHE IPYTOU
CTOpOHBI.

6. ®opc-maxop.
6.1. CTOpoHBI HE HECYT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHUE WJIH HECBOEBPEMEHHOE
UCTIOJHEHUE B3AThIX Ha ce0sl 00s3aTeNbCTB B CIy4asX CTHUXUHHBIX SBJICHUH (IOXKaphbl,
HABOJIHEHMSI, 3eMJICTPSICEHUS U Jp.), BOWHBI, SMUAEMHH, 3a0aCTOBKH (32 HCKIIOYCHHEM
3a0acToBok nepcoHana CTopoH) W/uiu B cBsA3M He N0 BUHE CTOPOH, MPUHATHS OpraHaMu
roCy/lapCTBEHHOM BJIACTM HOPMAaTHBHBIX NPABOBBIX AKTOB, BIUSIOLIMX Ha HCIIOJHEHHUE
00513aTeIbCTB [0 HACTOSIIEMY JOTOBOPY.
6.2. CropoHa, He BBINOJIHUBIIAS CBOMX 003aTENIbCTB 110 HACTOALLEMY JI0TOBOPY B CBS3U
¢ 00CTOSTENBCTBAMY, YKa3aHHBIMU B 1. 6.1. HAaCTOAIEro JOroBOpa, TOJIKHA HE MO3AHEE
5-TH AHEW co JTHS HACTYIUICHUs YKa3aHHBIX 00CTOSITEIbCTB MMCbMEHHO MH()OPMUPOBATH
00 3tom apyryto CtopoHy. B 3tom ciyuae npencraBurenn CTOpOH B KpaTyallile CpOKU
COTJIACOBBIBAIOT JAJIBHEMIIINE IEUCTBUS.
6.3. Ecmu ogna u3 CropoH He mpouHpopmupyeT apyryo CTOpOHY WM CAETAaeT 3TO ¢
OTIO3/JaHMEM MPOTHUB YKa3aHHOTO B I1. 6.2. HACTOAIIETO JOTOBOPA CPOKA, OHA TEPSET IPABO
UCIIOJIb30BATh JIF000E U3 MEPEUUCICHHBIX B 1. 6.1. HACTOSIEr0 T0TOBOpa OOCTOSTENLCTB
B KayeCcTBE NPUYMHBI, OCBOOOXKIAIOIIEH €€ OT OTBETCTBEHHOCTU 3a HEBBIIOJHEHHE
HACTOSILErO JOr0BOpA.

7. AHTUKOPPYNIIMOHHAS OT'OBOPKA

7.1. CTOpOHBI TOATBEPKAAIOT, YTO UM MU3BECTHBI TPEOOBAHUS 3aKOHOAATENBHBIX U MHBIX
HOPMAaTHBHBIX MPABOBBLIX akTOB Pecrybnuku bemapych 0 IpOTUBOACHCTBUY KOPPYIIIIAU
(mamee — aHTUKOppYyHIMOHHBIE TpeboBaHus). CTOPOHBI O0A3YIOTCA O00ECIECYUTh
cOOJIIOJICHUE AHTUKOPPYIIIMOHHBIX TpeOOBAaHUN W HECOBEPIICHHE KOPPYMIIMOHHBIX
NEHUCTBUN TpU  HMCHOJHEHWH HacTosmero JloroBopa cBouMu  pabOTHUKAMH,
NpeACTaBUTEISAMH, apUIMPOBAHHBIMH JIMIIAMH, a TAKKE CYONOAPSTINKAMHA ¥ WHBIMU
KOHTpareHTaMu, MPUBJIEKaEeMbIMU UMU JJIs1 UCIIOJIHEHU HacTosiero /Jorosopa.

7.2. B cnyuyae Bo3HUKHOBEHUA Yy CTOPOHBI MOJO3PEHUM, YTO IMPOU3ONLIO MU MOXKET
IPOU30MTH HAPYLIEHUE KAKUX-ITHOO0 MOJO0KEHNUN HACTOSILETO ITyHKTa, COOTBETCTBYIOIIAs
CropoHa 00s13yeTcsi yBeAOMUTh 00 3ToM Apyryio CTopoHy B nmucbMeHHOH (opme. B
NUCbMEHHOM yBefomiieHnn CTopoHa 00si3aHa cociaThesl HAa (akThl WM MPEAOCTABUTH
MaTEepHAJIbl, TOCTOBEPHO MOJATBEPKAAIOIINE WU JAOLIME OCHOBAHUE MIPEANOArarhb, YTo
NPOU30ILIO WM MOXET MPOU30UTH HapyIIeHHE KaKUX-THOO MOJIOKEHUH HACTOSIIETO
MyHKTA.

7.3. B cinyuae HapymieHus oaHodW CTOpOHON 0053aTeIbCTB BO3JAEPKUBATHCS OT
KOPPYINLMOHHBIX ACHCTBUM U (WiiM) HenodydeHus: Apyroit CTOPOHON B JAECSATUIHEBHbBIN
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CPOK IIOATBEPXKACHHs, YTO HApPYLICHUS HE MPOU30LUI0O WIM HE MPOU30UIET ¢
NPUIIOKEHUEM TOKYMEHTOB, MMOATBEPXKIAIONIMX AaHHBIX (akTt, apyras CTopoHa BIpase
OTKa3aTbCd OT HacTosuero JloroBopa B OJHOCTOPOHHEM TIOpSJKE, HaIlpaBUB
COOTBETCTBYIOIIIEE MINCbMEHHOE YBEAOMIICHHE NepBoi CTOpOHE.

7.4. CTopoHa, HapyLIUBIIAs aHTUKOPPYILIMOHHBIE TPEOOBaHUS U (MJIK) HE 0OecTeunBILas
HECOBEPIIEHUE KOPPYILMOHHBIX JEUCTBUM NIPU MCIOJHEHUM Hactosumero [lorosopa
CBOMMHU paOOTHUKAMH, MPEACTABUTENSIMH, ap(UIMPOBAHHBIMU JIMIAMH, a TaKKe
CyOnoapsiIyMKaMi M MHBIMH KOHTPareHTaMu, IMPHUBJIEKAEMbIMU MMM JUIsl UCHOJIHEHHUS
Hacrosimero JloroBopa, o0si3aHa BO3MecTUTHh Apyro CTOpoHE BO3HMKIIKE y HEe B
pe3ynbTaTe 3Toro yosITkd. [Topsiiok Bo3MeneHus yOBITKOB OMpeAesieTcs JSHCTBYIOLIIM
3akoHoJaTenbcTBOM Pecnyonuku benapych.

8. IIpouue ycaoBus.
8.1. Hactosimuii J0roBOp BCTyINAaeT B CHIy C MOMEHTa €ro IMOJNUCaHUs O00eruMu
CropoHamu, JEUCTBYET B T€UECHHE 12 MECSUEB U npumeHsemcs K NpasoOmMHOUEHUIM
cmopoH, Havyunas ¢ 18.04.2025.
8.2. Ilo cornamenuto CTOPOH KOJMYECTBO MPENOCTABISIEMBIX ONTHYECKUX BOJIOKOH
MO’KET OBITh U3BMEHEHO KaK B CTOPOHY YBEJIMYEHUS, TAK U B CTOPOHY YMEHbILICHUS.
8.3. Bce wu3MeHeHMS M JIONOJHEHUS K HACTOSIIEMY JOTOBOpy OGMOpPMISIOTCS B
NUCHbMEHHON  QopMme  MyTeM  MOANUCAHHUS  JIOTIOJHUTEIBHOTO  COTJIAIICHHUS
YIOJHOMOYEHHBIMU MpeACTaBUTENIMH 00enx CTOpPOH, 3a UCKIIOUYEHUEM CIIy4aeB, IPSIMO
PEeyCMOTPEHHBIX HACTOSIIUM JOTOBOPOM.
8.4. IlpenocraBnsiemas CropoHamMu Jpyr JApyry, JuUOO cTaBlIas M3BECTHOM IpHU
UCTIOJTHEHUN HACTOSIIETO JOTOBOpa, TEXHUYECKast, (HMHAaHCOBAasi, KOMMEpYECKas U MHas
uHpopMalMsi, cyuTaeTcsi KOHQUICHIMAIBbHOM, €CIdi HHOE He MPeayCMOTPEHO
NEUCTBYIONIMM 3aKOHOJaTeabcTBOM PecnyOnuku benapycs. CTopoHBl  00s3y10TCS
NPUHATH BCE HEOOXOAMMBIE M Pa3yMHbIE MEpPbl MO MPEJOTBPAICHUIO pa3rialleHus
MOJIy4YeHHON HMH(OpMAIMK TPEThUM JUIaM. YIIepO, HAHECEHHBINU JIF0OOW CTOPOHOU B
pe3ynbTare pasriaumeHuss KOHPUACHIMATbHON HHpOpMAIUH, MOMJIECKUT 0€3yCIOBHOMY
BO3MEILEHUIO BUHOBHON CTOPOHOM B COOTBETCTBUH C IEUCTBYIOIIMM 3aKOHOAATEIHCTBOM
PecnyOnuku benapyce.
CtopoHbl OyayT pyKOBOJACTBOBATHCSI COTJIAIIEHMEM O B3aMMOOTHOILIEHUSX B BOIPOCAX
KOH(UIEHIIMANBHOCTH, AaBTOPCKUX TIPaB M TMpaB MPOMBIIUIEHHON COOCTBEHHOCTH,
0€3011acHOCTH OT Ne
8.5 Hacrosmmii 10roBOop MOXET OBITH JOCPOYHO PACTOPTHYT IO MHUCbMEHHOMY
cornameHuto CTOpoH, 32 UCKIIOYEHHEM CIIy4aeB, IPsIMO MPEyCMOTPEHHBIX HACTOSIIIUM
JIOTOBOPOM.
8.6. Hacrosmumii 1oroBop MOXeT ObITh IOCPOYHO PACTOPTHYT B OJIHOCTOPOHHEM IMOPSIAKE
0 MHHUIMATUBE OAHOM W3 CTOPOH TOJBKO C MHUCHMEHHBIM YBEIOMJIICHHUEM BTOPOM
Croponsl B cpok He no3anee 30 (TpuanaTH) KaJlleHJapHbIX THEH 10 AaThl pacTOP>KEHUs
JIOTOBOpA.
8.7. Bce cnopsl, BO3HUKAIOIIME IO HACTOAILIEMY JOrOBOpY, paspemarorcs CtopoHamu
NyTeM NpeIbsBICHUS TMpPEeTeH3UH (MUCHbMEHHOTO MPEIJIOKEHUsS O JA00pOBOJIBHOM
yperyiaupoBaHuu cnopa). CTopoHa, MoJyuuBIIasi IPETEH3UI0, B TeueHue 14 KajleH1apHbIX
JTHEH co JIHA €€ MOoITy4YeHUs], MUCbMEHHO YBEIOMIISIET 3asIBUTEISI IPETEH3UU O pe3yJIbTaTax
paccMOTpEHUS. [Ipeten3unonnas nepenucka OCYUIECTBIISIETCA 3aKa3HOU
KOPPECIIOH/ICHIIMEH ¢ OOpaTHBIM YBEIOMJICHMEM WM BPY4YaeTcs TMOJ POCIHCH.




Henomny4yeHue oTBeTa Ha NPETEH3UIO HE IPENSATCTBYET OOPALLEHUIO 3asiBUTEIIO IPETEH3UU
B CY/I C KCKOM B MOPsIJIKE, YCTAaHOBJIEHHOM 3aKOHO1aTesIbcTBOM PecnyOmuku benapyce.
8.8. IIpu n3MeHeHnu MecTa HaX0XKICHHUS TN OaHKOBCKUX PeKBU3UTOB CTOPOHBI 00S3aHbBI
B TeueHue 10 (aecsTH) KaJeHIApHBIX JAHEH CO JHS M3MEHEHHs] MeCTa HaXOXJACHUsS WU
OAHKOBCKHMX PEKBHM3UTOB YBEJOMUTb 00 3TOM JApYyr Jpyra B IHCbMEHHOM Buae. B
OPOTHUBHOM Clly4yae 00s3aTeIbCTBa, HCIOJHEHHBIE B COOTBETCTBHM C PEKBU3UTAMH,
yKa3aHHBIMU B JIOTOBOPE, CUUTAIOTCS HCITOJTHEHHBIMU HAJUIEKAIINM 00pa3oM.
[Ipy wm3MeHeHMM MecTa HaxOXACHUS WIM OAHKOBCKMX PEKBU3UTOB, 3aKIIOYCHHE
CropoHaMy JOMOJHUTENBLHOTO COTJaIleHUs HE TpeOyeTcsl.
8.9. B cnyuae BximtoueHust ogHo# u3 CtopoH B PeecTp opranu3zanuii 1 MHAUBUIYaIbHBIX
npearpuHUMaTeNied ¢ TOBBIIIEHHBIM PUCKOM COBEpIIEHUS IPABOHAPYIIEHUH B
SKOHOMUYECKOH cepe, oHa 00s13aHa B TeUeHUeE S5 (MATH) KaJeHIapHbIX JHEH MMCbMEHHO
YBEIOMUTH 00 3TOM BTOpYI0 CTOpPOHY.
8.10. Bo Bcem ocTajgbHOM, YTO HE MPEAYCMOTPEHO HACTOSILKUM J0roBOpoM, CTOPOHBI
PYKOBOJACTBYIOTCS IEHCTBYIOILUM 3aKOHOAaTenbCcTBOM PecnyOnuku benapycs.
8.11. HacTosiuuii OrOBOp COCTaBJIEH HAa PYCCKOM S3bIKE B JABYX OJK3EMIUIIpax Ha
aucTax (BKJIIOYas MPUIIOKEHUS), UMEIOIIMX PaBHYIO IOPUAMUYECKYIO CHUITY, 110

oAHOMY ISl Kaxkou u3 CTOpPOH.
8.12. K nmoroBopy npuiiaratotcsi ¥ sIBJISIFOTCS €r0 HEOTHEMIIEMOM YaCThIO:

Crenudukanus — [punoxxenue 1;

[IpoToKoJI corracoBanus JOrOBOPHOU LIEHHI - [ [pritoxenne 2;

Cornamenunem o6 ypoHe o0ciyxkuBanus (SLA) - [Ipunoxenue 3;

Texnuueckue TpeOoBaHMS K Yyciayre IMepeAayd MJaHHBIX C HUCHOJIb30BaHHEM
BOJIOKOHHO-ONTHYECKON TMHUU CcBsi3U — [Ipunoxenue 4;

Cxema opranuzanuu nojakiatoueHus — [punoxenue 5, nononHenue 1.

8. MecTo Haxoxk/1eHHe M 0aHKOBCKHE PEKBU3HTHI CTOPOH

HUCIIOJIHUTEJIb: 3AKA3YUK:
OTKpBITOE aKIIMOHEPHOE 0OIIECTBO

«benopycckuit Mexx0aHKOBCKUH pacyeTHBIN

neHTp», 220004,

r. Munck, yn. KaneBaputickas, 7,
tea. +375 17 259 14 85,

daxc +375 17 375 34 03

IBAN

BY09 MMBN 3012 0717 8001 0000 0000 B

OAO «bank [1abpabbiT», . MUHCK, YII.
Kommynuctuueckas, 49, nom. 1,

BIC MMBNBY?22,

VYHII 193002449

e-mail: info@bisc.by

Hoxmucu CTopon:

« » 2025r. « » 2025r.




[Tpunoxenue 1

K JJOrOBOpPY OT I.
Cnenudukarus
HaunmenoBanue u KoJa-Bo IIporsizken
Ne IIporsizkenHocTh | MecTo pacnojioKeHus
TeXHHUYeCKas BOJIOKOH/HOME| HOCTb
n/n B BOJIOKHO/KM Tpacchl B I. MUHCKe
XaPaKTepPUCTHKA | pa BOJOKOH [TPacChl, M.
1
2

«

»

2025r.

« »

2025r.




[Tpunoxenue 2

K 10oroBopy No OT r.
IIpoTokoJ corjiacoBaHusl JOrOBOPHOM LEHbI
Tapud c yaerom
IIpotsixen Paszmep pud ¢y
HanmenoBanue u TexHuueckas Tapud 3a 1 npenocrasisieM (CTOUMOCTh
Ne HOCTb, MpEeNOCTaBsAC| .,
XapaKTepUCTHKA, MECTO BOJIOKHO/K 9 oii ckuaku 3a 1 | 6e3 HIC,
/o BOJIOKHO/ MOM CKHIKH,
pacIoyIoKeHus Tpacchl T.MUHCK o M, pyo. o BOJIOKHO/KM, pyoO.
0
pyo.
1
2
3 | Uroro
Ha cymmy exxemecsunoit abonentckoi ruiatel Hauucnsercas HJIC mo craBke %,

YCTaHOBJICHHOMW 3aKOHOAaTeIbcTBOM Pecrybnuku benapyce.
Hacrosiuii mpoTokos sIBISIETCS OCHOBAaHUEM Ui NMPOBEACHUS B3aUMHBIX PACUETOB U
miaTexxen mMexay 3akazuukoMm U McmomHuTeneM U pacnpocTpaHsieT CBOE JICWCTBHE Ha MEPHOJT

(o

« »

2025r.

BKJTFOYUTEIIBHO).

«

»

2025r.




[Tpunoxenue 3

K oroBopy Ne oT r.
Corunamenue 00 yposHe oocay:xuBanus (SLA Service Level Agreement)
1o ycjayre nepeaaqyu g1anabix no BOJIC

N HanMenoBaHue pador Hepuon/cporcn/ IIpumeyanue
n/n napaMerp

1. | YpoBens cepBuca

1.1 | Ob6ecneuenne nepemnaun ganHbIX 1o BOJIC KpPYTJIOCYTOYHO

24x7

1.2 | Oka3aHue KOHCYJIBTallMOHHBIX YCIYT, CBA3aHHBIX C MPEIOCTaBICHHEM B pabouee

yciayru nepegauu nanseix mo BOJIC BpeMs
¢ 8-30 mo 17-30

1.3 | [IpoBenenue Texauueckoro oocayxusanusi BOJIC 1 pa3 B mox roja

1.4 | Koadduuuent* qoctynHoctu cpeapr™* nepenaun JaHHBIX, C MOMEHTA 99,7%
MIPUHSTHS 3asBKH 110 1. 2.2.2 JloroBopa, He XYyKe

1.5 | Koaddunuent 3aryxanus nb/xm, He Oonee 0,4 n6/xM Ha

1310uMm

2. PeMOHTHO-BOCCTAHOBHUTE/IbHbIE PA0OTHI

2.1 | PearumpoBanue Ha oOpaiieHus 3aka3unka (IPUHATHE 3asIBKH) 15 MuH. KPYIJI0CYTOYHO

2.2 | Jlokamuzamms aBapuy ¢ MOMEHTA OOpAaICHUS TIPH YCIIOBHH 60 mMuH. B pabouee
obecriedeHust TOCTyIa K ONTHYECKUM KpoccaM B CEPBEPHBIX BpeMs
noMenieHusx PacuetHoro nentpa 90 mMuH. B Hepabouee

BpeMsI

2.3 | BommomHeHHe PeMOHTHO-BOCCTAHOBUTEIHHBIX pabOT MPH MOBPEKICHUN 2 gaca B pabouece
OKOHIIEBATENeH ONTUYECKOT0 BOJIOKHA (MTUTTEHIBI), ONTUYECKUX BpeMs
MPOXOIHBIX COCAMHUTEIBHBIX PO3ETOK (AAaNTePhl), ONITHUECKOTO
BOJIOKHA B OKOHEYHOU My(Te ¢ MOMEHTa OOpaIlleH:s U TIPH YCIOBHUU 4 yaca B Hepabouee
obecrnedeHus JOCTyIa K ONTHIECKUM KpoccaM B CEpBEPHBIX BpeMsd
MOMELIEHHUAX 3aKa3qyMKa.

2.4 | BrlnojHeHHEe PeMOHTHO-BOCCTAHOBHUTENBHBIX PabOT MPH MOBPEXKICHUN 8 yacoB B pabouee
ONTUYECKOTO BOJIOKHA B My()TE, PaCIIONIOKEHHOH B KaOenpbHOM BpeMsI
ka"anmmarnuu Grmana MI'TC PYII «bentenexkomy», ¢ MOMEHTa JOCTyIIa 10 gacos B Hepabouee
B KaOeJIbHYI0 KaHAJIM3ALHIO. BpeMs

2.5 | BemonHeHne peMOHTHO-BOCCTAHOBUTENBHBIX pa0OT MPH MOBPEXKIEHUH 24 qaca
ONTHYECKOTOo Kabeis B kabenpHo# Kananmm3auu ¢punrnara MI'TC PYIT
«benTenexom», c MOMEHTA AOCTYNA B KaOEIbHYIO KaHAIM3AIHIO.

/ /
» 2025r. « » 2025r.




[Tpunoxenue 4
K oroBopy Ne oT r.

TexHuueckne TpeGOBaHUSA K yCJayre nepeaaym JaHHBIX ¢ HCNO0Jb30BAHUEM BOJIOKOHHO-
ONTHYECKOH JJUHUH CBA3U

1. Opraam3oBaTh IOIKITIOYEHHE TI0 BOJIOKOHHO-ONITHYeCKO# MnHNH cBs13H (nanee BOJIC) u okazarth
yeIIyTy 1o obecnedenuro nepeaaun qanuaeix mo BOJIC.

2. ®uznyeckas cpeaa nepefadyn JaHHBIX — BOIOKOHHO-ONTHYecKast JInHUs cBsizu (nanee — BOJIC).

3. KoanuectBo HeoOXxoauMbeix BOJIC — 2 mr. KonnuecTBo onTrdeckux BOJIOKOH B Kaxxno BOJIC
— 38 0AHOMOJIOBBIX BOJIOKOH C BO3MOXKHOCTBIO YBEITMUEHHSI KOJIHMYECTBA.

4. BOJIC nomxHBI OBITh ITPOJIOKEHBI MEXKITy 3JaHUSAMHU T0 aapecaM: I. MuHck, yiu. KansBapuiickas,
7 (OCHOBHOM BBIYMCIUTENBHBIN LEHTP) U . MUHCK, yi1. KannHoBckoro, 72a (pe3epBHbIH BHIYACIUTENbHBIN
IIEHTP) 0 OTIEITHHBIM HEIMepeceKalomuMes TpaccaM (TOPOJACKUM M BHYTPH 31aHuUi). BBompl kabeneit
BOJIC B 3maHue IOMKHBI OBITH OPTaHU30BaHBI C Pa3HBIX CTOPOH C HCIOJNB30BAaHHEM CYIIECTBYIOMICH
kananuzauuu ['TC.

5. JlomKHBI OBITH PEAOCTABIIEHBI CXEMBI POoKIaaKy Kax o 3 BOJIC mo ropony.

6. O6mas npotspxkeHHOCTH Kaxaoit BOJIC mexny 3gannsamu — He Ooiee 15 KMIIOMETpOB.

7. 3aTyxanue He noJpkHO npeBbimaTh 0,4 nb Ha 1 kM Ha anuHe BoHbL 1310HM.

8. Kabenbubie coennuenus BOJIC nomxHbI o0ecnieunBaTh MPOMYCKHYIO ClIOCOOHOCTh He MeHee 40
Gbit/s Ethernet u 32 Gbit/s FibreChannel.

9. JloymKHBI OBITH MIPEOCTABIICHBI TPOTOKOJIBI M3MEPEHUH TapaMeTpoB, peaoctaisieMbix BOJIC.

10. Touku npenocTaBIeHHs YCIYTH — MIOPTHl 000PYAOBaHUS B LICHTpax 00paOOTKU AaHHBIX 30aHUN
3akazunka (koHHekTOophl LC). MecTta pa3MelieHusT ONTHIECKHUX KPOCCOB MOJDKHBI OBITH COTJIACOBAHBI C
3aKa3z4nKoM.

11. Yenyra nepenaun JaHHBIX C UCHOJIBb30BAaHHEM BOJIOKOHHO-ONTHYECKOM JIMHWU CBSI3U IOJDKHA
MIPEIOCTABIATECS C 3aKIIOUYeHWEeM corameHus o0 ypoBHe oOciayxkuBanms SLA (Service Layer
Agreement).

12. TpeGyemast 1OCTYIHOCTh yCIyTy He HIKe 99,7 (IOCTYIHOCTb pacCUUTHIBAaETCA B % Kak Pa3HOCTh
MEXIy BPEMEHEM IIPENOCTaBIEHHUs YCIYrHW HO IpaduKy 3a BBIUETOM BPEMEHH Ha OOCIy)XMBaHHE U
MIPOCTON):

Topenocrapiaenus - Tupocroes
JlOCTYNHOCTB = * 100, rae
Tnpenocrapienus

TnpenocrasieHus = BpeMs npenocraBienus yciryru, 720 gacos (1 mec., 30 qHeif);
TopocroeB = Bpemsl MPOCTOEB YCIYTH, BKIOYas TEXHUYECKOE OOCITy)KMBaHWE KaHAJOB CBS3H U
HEHUCTIPAaBHOCTH, MMPUBOIAIINE K OTKIIOUEHHUIO YCIYTH.

14. Ilpu HEOOXOAMMOCTH MPOKIAIKU JOMOTHUTENFHBIX BOJJOKOHHO-ONITHYECKUX Kalelel Ha 1io0oM
u3 yuactkoB BOJIC pa3pabortats mpoekT B cooTBeTCTBUH cO Bcemu Hopmamu 1 'OCT.

IIpu pa3paboTke MPOEKTHOW MOKYMEHTAIMH W CTPOUTENbCTBE MPEIyCMOTPETh MOJIYUYEHHE BCEX
HEOOXOJMMBIX TEXHHUUYECKHX YCIOBUH W COIJIACOBAHMH C KOHTPOJHpYMOMMMHU [ ocyaapcTBeHHBIMH
OpraHaMu, TIOJy4YeHHE BCEX HEOOXOJMMBIX BHU3 M COTJACOBAaHUH 3aMHTEPECOBAHHBIX CIIYXKO U
OpraHu3aiui.

«

» 2025r. « » 2025r.




[Ipunoxenue 5
K forosopy Ne ot r.

CXEMA OPI'AHM3ALIMU ITOAKJITKOYEHM A

TexHMUEcKHe XapaKTEPUCTHKH MO KaXKI0H Cpelie epeadyn JaHHbIX 0pOopMIISIOTCS 3a MONUCAMU TeXHHYECKHX cneruanicto CropoH B Tabumuie no ¢popme Jlononnenus 1 k Hacrosmieit cxeme.

« » 2025r. « » 2025r.
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POPMA

Jomonnenue 1
K [Ipunoxenuto 5
K 10roBopy Ne ot r.

Ta6auia mo opraHu3anum cpebl neperaun JaHHbIX

Cpena nepenadau
nausbix/TToakin Tun o6opynoBanus 3aka3uuka u
IOYEHHAas HoMep nopta, KansBapuiickas 7
cucrema.

Howmep kpocca u nopra
ONTHYECKOTO Kpocca
Hcnonaurens,
KansBapuiickas 7

Tpacca (OKOJIBIIOBKA)

Homep kpocca u nopra
ONTHYECKOTO Kpocca
Hcnonaurens,
KamuroBckoro 72a

Tun o6opynoBaHus
3akazunka ¥ HOMep MopTa,
Kanmunosckoro 72a

Co cmoponwt UCIIOJIHUTEJIA

Jlonscnocme

[0)4(0;
« » 2025¢.
HNUCIIOJIHUTEJIb

/
« » 2025r.
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Co cmoponwt 3AKA34YUKA
Jlonsicnocms
@UO
« » 2025e.
3AKA3UYUK
/
« » 2025r.




